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MENTAL HEALTH - FACTS SHEET 

Other more acceptable words are Mental illness or Brain illness or Brain injury 

1. How to spot a mental illness 

 Constant repetition of the same expression 

 Agitation 

 Rocking or repetitive movements 

 Appearing to have difficulty concentrating 

 May appear to be hearing someone other than you 

 Paranoia 

 A feeling that something is not right here 

 All reasonable attempts to communicate lead nowhere 

 Inability to own responsibility for own behaviour 

 Very emotional 

 Extremely withdrawn 

Some Strategies you can use 

 Don’t dismiss or ignore the behaviour, acknowledge the person  and discuss the fear  

 Express your concern for the person-showing empathy. 

 Let them verbalise their fears and concerns as many have had real trauma and real brain 

injury-ie there very often is a reason for their behaviour.  

 

Mechanical Rapport (how to communicate with a person who is agitated and raising their voice) 

The purpose is to defuse the agitation and lower the temperature. 

 

a) If they want to stand, stand with them, if they want to move around, move around with them and if they 

want to sit down sit down with them. That is you stay with them and not ignore them. 

(b) Keep talking to them- if they are loud you lower your voice, the purpose being  try to start to lower the 

voice level and the temperature. 

      As you lower your voice they should follow your voice down to an eventual whisper!  

(c) Be mindful of your personal safety and get yourself  into  a position to escape if necessary. 

d) In most cases as you show concern and show your interest in them and talk calmly, keeping eye contact  

and keep talking and listening they should calm down. 

 

SPECIFIC MENTAL HEALTH CONDITIONS 
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SCHIZOPHRENIA 

Is a major psychiatric condition characterised by changes in the way a person thinks, perceives, and 

behaves and/or the way they emotionally respond to themselves, other people and the world around them.  

Schizophrenia is not one illness with a set of symptoms that all people with the illness share.  It is a 

psychotic disorder that usually requires medication for varying amounts of time.  For most it is a lifelong 

chronic condition.  The medical profession does not fully understand the causes of this condition. 

 

What it is NOT 

Schizophrenia is NOT split personality 

Schizophrenia is NOT multiple personality 

Schizophrenia is NOT a developmental disability such as retardation 

Schizophrenia is NOT an illness that makes people more violent or aggressive 

 

Symptoms 

Not everyone has the same symptoms. Some of the symptoms are: 

 Hearing voices which can be voices of known people or God or the Devil. 

 Delusions convincing beliefs about certain things that they believe to be true.  

-Persecution they may believe that others are plotting to kill them, eg CIA & FBI 

-Grandeur that they are Jesus Christ or some other powerful person 

- Being controlled by some external force. 

 Speech jumps all over the place from one subject to the other 

 Slow movement and slurred speech if medicated 

 Fast speech and manic behaviour if not 

 Agitation and aggression 

 High risk of suicide 

 

What to do 

 Talk to them, show interest and be calm and under control.  

 Don’t challenge the delusion but you can ask questions about it 

 Be respectful 

 

BORDERLINE PERSONALITY DISORDER  (BPD) 

There are a number of personality disorders; the main one is Borderline Personality Disorder. 

Definition: a person who borders on psychosis in that the only view of the world they can operate from 

is their own. They lack the ability to see things from another’s point of view and have a poor sense of 

where they stop and others begin. So they project a lot and take everything personally. (to project means 

to drop their bile upon you). 

 

How a person with PPD presents 

 They have tried other agencies, others churches, many counsellors-none have measured up and 

generally they have grievances against everyone. 

 They have a history of chaos in relationships and at work. 

 The presentation of these problems is that it was always someone else’s fault. None is their fault. 

 It follows that their fellow workers are always apologising for their behaviour, because a 

normally adjusted person would always be prepared to apologise, to settle a matter and move on. 

 They normally have no empathy or understanding -that is they cannot see a situation from another 

person’s viewpoint. 
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 They are control freaks and will take over if you give them an inch! 

 

They are dangerous if you get too close them 

 They project regularly  

 They will attempt to befriend you and early in the relationship they will put you on a pedestal. 

 When you refuse their demands the first time you will quickly fall from grace and they will be 

hostile towards you. 

 They will want to know about your personal life-and will use this information against you. 

 They will ring you up all the time, push and shove into directions you do not want to go. Because 

they have few friends they will be all over you. 

 They over disclose to everyone, often looking for a saviour who will finally solve all their 

problems. 

 

How do we/you deal with them 

 Don’t believe undeserved flattery. 

 Stick to the issues 

 Have strict boundaries 

 Don’t give them any authority or control. 

 Don’t reveal personal details and not seek information from them beyond what is needed. 

 Keep pushing back the projection- Just do not allow the bile to be piled on top of you. That is 

don’t give it any credence or help to the criticisms.  

 In Summary do not allow them to get on top of you. 

 

Quote: I find myself doing more for this person, spending time with this person than any other 

person! That is they are very high maintenance! 

 

Underneath they are a suffering human being who needs help, but in most cases you or your organisation 

is not going to be able to help them. You need to refer them on. 

 In the meantime their destructive personality will undermine you and your organisation and ultimately 

for your own health’s sake you will have to get them out of your life! 

 

OTHER MORE COMMON AND MORE MANAGEABLE MENTAL HEATH CONDITIONS 

Depression (about a quarter of all people suffer depression at some stage in their life). 

Bi-Polar (previously known as manic depression) causes people to have mood swings of extreme highs 

and lows. 

Anxieties are the most common mental health complaint. They are phobias, panic attacks, obsessive 

compulsive disorder, acute stress disorder, post traumatic stress disorder  


